
CONTACT
For additional information, please contact us:
Mobile: +255715264282|+255735118690
Email: dps@udsm.ac.tz
or vist our website: www.udsm.ac.tz/web/index.php/directorates/dps

 

 

PAYMENT
Payment should be done through the bank with
the following details:
Bank: National Bank of  Commerce (NBC)
Account Name: University Consultancy  Bureau
Account Number: 040103000092

COURSE DURATION
Five (5) days
Date: 31st  January to 4th February 2022
Venue: CoICT, Block D, Room D19
Time: 9:00am to 3:00pm

TRAINING FEE
The training cost is TZS 600,000
which covers:- facilitation, course materials,
certificate and refreshments.

Hekima ni Uhuru
www.udsm.ac.tz

MOBILE PHONE REPAIR AND MAINTENANCE TRAINING 

UNIVERSITY OF DAR ES SALAAM

To identify and describe functions of active 
and passive components; 
To perform general maintenance of mobile 
phone components;
To describe architecture and classification of 
mobile phones; and 
To troubleshoot mobile phones. 

The University of Dar  es Salaam through the Directorate of Public  Services 
and the College of Information and Communication Technologies, would 
like to invite you to  a training programme on Mobile Phone Repair and 
Maintenance

TARGET GROUP
Practitioners and technicians in mobile 
phone repair and maintenance, and industry 
hobbyists with interest to join the mobile 
phone repair and maintenance.

COURSE OBJECTIVE 
The course aims at equipping participants with basic skills of repairing and maintaining 
mobile phones.

Identification and description of functions of passive and active components; 
General maintenance of mobile phone components; 
Architecture and classification of mobile phones; and 
Troubleshooting mobile phones. 

KEY TOPICS

LEARNING OUTCOMES
By the end of the training, participants are 
expected to gain the following:
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UNIVERSITY OF DAR ES SALAAM

WORKSHOP TRAINING ON MONITORING AND EVALUATION OF 
DEVELOPMENT PROGRAMMES

The University of Dar es Salaam through the Directorate of Public Services 
would like to invite you to a training programme on “Monitoring and 
Evaluation of Development Programmes”

COURSE OBJECTIVE
The goal of the workshop is to equip the participants 
with relevant knowledge and skills for conducting 
Monitoring and Evaluation and ultimately improve 
the performance of your   Development projects, 
programmes and organizations.

Appreciate and explain the role of Monitoring and 
Evaluation (M&E) in improving the performance of 
organizations, institutions, projects and 
programmes.
Relate and differentiate M & E concepts
Explain the key M&E  Result Framework
Develop  and apply Logical Framework Approach 
and Matrix
Apply the Theory of Change (TOC) as a tool and 
framework  for M&E
Explain key M&E question and issues
Develop M&E Systems and Plans
Describe the  position of M&E in Project Cycle 
Management
Develop Key Performance  Indicators (KIP)
Communicate and Disseminate M&E Findings to 
internal and external Stakeholders.
Apply M&E findings in improving project and 
programme performance and sustainability
Relate and differentiate  conventional from result 
Based M&E
Map and measure  different levels of project 
outcomes and impacts
Write a Result Based Evaluation Report

TARGET GROUP
This  is ideal   for program/Project  officers  
and Managers   and staff who  are actively    
involved in  M&E within   their organizations.

TRAINING FEE
Training fee will be TZS 600,000
This includes facilitation costs, Course 
materials, certificates and refreshment.

PAYMENT 
Payment should be done through: 
Bank name: National Bank of Commerce 
(NBC)
Account Name: University Consultancy Bureau
Account Number: 040103000092

COURSE DURATION
Five (5) days
Date: 31st  January to 4th February 2022
Venue: CCE UDBS Block A Room No.104
Time: 9:00 am to 3:00 pm 

CONTACT
For interested candidates cal l :  
+255715264282|+255735118690
Email:  dps@udsm.ac.tz
or vist  our website:  
www.udsm.ac.tz/web/index.php/
directorates/dps

METHODOLOGY AND APPROACH
The training will employ iterative and 
participatory training approaches combin-
ing lecturing, reflections, case studies and 
group presentations where necessary. 

LEARNING OUTCOMES
At the end of this workshop training, participants 
shall be able to;



PAYMENT
Payment should be done through:
Bank: National Bank of  Commerce (NBC)
Account Name: University Consultancy  Bureau
Account Number: 040103000092

COURSE DURATION
Five (5) days
Date: 7th to 11th February 2022 
Venue: CCE UDBS Block A Room No. 104
Time: 9:00am to 3:00pm

TRAINING FEE
Total cost of training will be TZS 600,000
which includes:- facilitation, course materials,
certificate and refreshments.

Hekima ni Uhuru
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MANAGEMENT OF HIGHER EDUCATION INSTITUTIONS TRAINING 

UNIVERSITY OF DAR ES SALAAM

Critically analyze and compare Higher 
Education policies in the SADC Region and 
their implications, in the management of 
higher education institutions;
Understand and apply contemporary 
management, administration, leadership 
and governance theories of higher educa-
tion institutions in the African/Tanzanian 
context;
Understand the role of organisation 
behaviour in managing higher education 
institutions; 

The University of Dar es Salaam through its Directorate of Public Services 
would like to invite you to a training programme on: Management of Higher 
Education Institutions. 

TARGET GROUP
Administrators and managers in higher 
education institutions (vice chancellors and 
their  deputies, deans and directors and 
principals).

COURSE OBJECTIVES 
To provide theoretical and practical training in 
management, administration and governance of 
higher education institutions in an African/Tan-
zanian context.

LEARNING OUTCOMES
By the end of the course participants are 
expected to have gained the following:

KEY TOPICS

CONTACT
For interested candidates call:        
  +255715264282 |
  +255735118690
Email: dps@udsm.ac.tz 

Higher education systems and policies in a 
comparative perspective (The case of SADC 
region);
Management, administration, leadership, 
governance and practices in higher 
education institutions;
Organizational behavior in higher educa-
tion institutions: (The role of organizational 
behavior in managing higher education 
institutions);
Strategic planning in higher education 
institutions; 
Human resource and personnel manage-
ment in higher education institutions; and 
Management of change in higher education 
institutions.

Understand the concept, processes, 
importance and  application of strategic 
planning in the management of higher 
education institutions; 
Develop human resources and personnel 
management systems for higher education 
institutions; and 
Identify the types of changes experienced 
by higher education institutions and how 
to manage them as change leaders.



INTELLECTUAL PROPERTY RIGHTS AND BUSINESS TRAINING FOR 
ENTREPRENEURS AND SMALL AND MEDIUM-SIZED ENTERPRISES 

(SMEs)

The University of Dar es Salaam through the Directorate of Public Services 
and the Office of Intellectual Property Rights Management would like to 
invite you to a training programme on “Intellectual Property Rights and 
Business Training For Entrepreneurs and Small and Medium-Sized Enter-

prises (SMEs)”

COURSE OBJECTIVE
To engage knowledge of IP so as to help 
companies and businesses protect innova-
tions and gain assets and competitive 
advantage.

Overview of Intellectual Property
Invention and Business – An overview 
and linkage to Business (Success)
Trade/Service Marks – the Power of 
Marketing and Brand Building
Copyright and Business Success
Other form of intellectual property
IP for strengthening Small and medium 
Enterprise
Exploiting Expired and international IPs 
for improving business.
  

Understand the relation between IP and 
business.
Know and use IP effectively as a business 
asset.
Use IP for competitive advantage.
Understand how to acquire and protect 
an IP.
Understanding opportunities in the 
international and expired IPs.

TARGET GROUP
Senior Executive Officers, Company Directors, 
Lawyers, Policy Makers, Business Owners, Entre-
preneurs and any other individuals who want to 
enhance their knowledge of Intellectual Property 
and gain skills on turning IP into assets.

TRAINING FEE
Training fee will be TZS 600,000. This includes 
facilitation costs, course materials, certificates and 
refreshment.

PAYMENT
Payment should be done through: 
Bank name: National Bank of Commerce (NBC)
Account Name: University Consultancy Bureau
Account Number: 040103000092

COURSE DURATION
Five (5) days
Date:7th to 11th February 2022
Venue: CCE UDBS Block A Room No.104
Time: 9:00 am to 3:00 pm 

CONTACT
For interested candidates call:
0715 264 282 or 0735 118 690. 
Email: dps@udsm.ac.tz
Or visit our website: www.udsm.ac.tz/web/
index.php/directorate/dps

Hekima ni Uhuru
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INTELLECTUAL PROPERTY 

Trade SecretCopyright

Patent Trademark

UNIVERSITY OF DAR ES SALAAM

KEY TOPICS

LEARNING OUTCOMES
At the end of the course, participants are 
expected to be able to:


